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3.2.8.7 Aanuaniuziazransiidunisvennhsnuiivenios Mussuuiuilades
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3.2.8.8 Aamudesideindunishifudiaiasunimisnuiivenieszdniums
wauase luszuusuiladesuasgnan (PEAVOC System)

3.2.8.9 udsnamsdndumsiudloudiaia viedsinsiamunazsseznanoyaudunis
EFossow/ildwlddudonsiu nsdiffossow/fidnlddmdoudasesdesFouriumineny
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fEoadeunsu nadififfosouniaFesfesFouinumenusuns 35 videtensu WneuTuasmmheay
s19ms ¥y vdelonuutunsuie
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: Code Tuszuu
. 89U i y
YBIN9 de A , Suiladesvasgnan
NFuRAYaUYDINIg
(PEA-VOC System)
n1ssunadesanduasiiidulddiudeainnguadna (Digital) ruszuuaaulatvas na.
- PEA Application 1 PEA Smart Plus, PEA Privilege tJudu | - Naw./alun./elue. Code M
- PEA V-Care - Waw./uda. Code V
- PEA — Email - Waw./Hue. Code |
- PEA live chat - Haw. Code C
- PEA website - law./Wda./duy. Code |
- Social network 11 Facebook, 1804 (X), Instagram, - law./wlue. Code |
Pantip.com ag TikTok WHudu
nssuladesvasanduasdiidnladiudeainngunientn (Physical)
- mssuilgnAuaedilduladdsanngaliuinig (Senice point)
> nssuitadesvesgniuaziidwladiudoriiunis - dlam. Amisauifuud Code |
Ansolaemsaidriinau
> nssuitadesvesgniuaziiawladaude iy - MpnuASULYs Code |
Insdnvidninau
> nsfuitademoagnéuasiTanlddmds ks | - mhenuiifuuds Code |
AnsialaemIatuuIVINg
> nafuitedesesgnéuasifanldamis kunisiu | - dae/mienuiisuuds Code |
\enans g nsans
> nsduiladesesgniuaziiadwlidaude iy - Haw. Code C
AudusM IRl 1129 PEA Contact Center
- Mssuitadegniuaziiiaulddiudsannmssufanssy
anA1duNuUS (Customer relationship activities channel)
> nsdeudeugndseddny - flan.(ua, ne)/Mmiiga Code |
fiiados
> msuimsgndnsedfisy (KAMR) - tlan, Code |
> udunugniselng - el Code |
> msfuiladeswesgndmiunssuiinsanumai - wihpaisusds Code |
nsfuiladesgnéuasdiidaulddauderinungudun
- MhgnuiuguLa - Aae./miisnuiisunda Code |
- myfuiladesveagnamiu IA/IR chat - W, Code |
- MsfuiladegnAmIL Website :nmitgaunguen - law./elaa. Code |
- msSuitadieswagndning desnavy - slue. /s nuiiFuuds Code |

vanuw : Code C 3osfivufinlag 1129 PEA Contact Center
Code | BasiiminautiufinunugSomierfestufinlasnse
Code M i383itnan PEA Smart Plus fiestufinlngnss
Code V 5asnaunnlnfi1iianann PEA VCare
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3.4 HINT5IRAYRINTZUIUNIS (Work Flow Chart) Ain nslddydnualsang ¢ lunsideulkuiinisinanu
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3.4.6
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o/ Yy v = 14 a
NITUIUNITIANITVDIDILIYU (ATUUINT)
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Y v o o
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(melu 30 Yuvin1g)
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4. 51982 8ANINIS LMAVRINILUIUNIS (Work Flow Chart)
4.1 {9n15vavaanszuIun1s (Work Flow Chart) (A1uu3nnsg)
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a o
Twazdynvaen1slviaveenszuIunis (Work Flow Chart)
F v a a AN a > . a, v o ¥, & v
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AITUIUINUNDU Jadeddn ‘Uuﬂﬁ]uLLa%Hi‘UNﬂ‘Uﬁ]‘U IT/Applicaation| NANAH/NANNNS ? o FYLLINY/ | waninusidadeiy
N assuaumsdald | u, fiRundios
WUl AIVIN
o . N . B AEDALIAT AL
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aelu 2 Yy s
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— B S et It q Network
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518azLB uAVDININSIAYDINTZUIUNIS (Work Flow Chart)

Fonszuaueu : nszuaumsiamstedesiou (Fruuinis) #3ulinvau :nesuinissuuiuitade weasgndn dreuinisgndduius| fennasszdunsiuinms (sLA) :
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Network B >

ey 30 Ty
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ol un, solamnaud 4

BRLAR. TN EN.8A,

T 1 LS & e gros
W Fom T E LT
I Dy

ARBN1TURURMU (Work Manual) USysiansTesaaiTauves nila.



Page |26

5. 41A5§1U (Performance Standard) wazszuufnaiuusziiiuca (Evaluation)

5.1 11ATFIVNUNTEUIUNTIANT TR TR9
UINTFIUIUVDLARSAINTTY

BEU (AIUUSNIS)

YUABU/NAINTTH

HINTFTUAUNTNITIUY 29NANTIY
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YUABU/NAINTTH

HINTFTUAUNTNIIUY 29NANTIY
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10.2 UHUAINITUIAUITLENDIAUTENGATYDU (Whistle Blower) (111370 &9N.)
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1 Details of complainant
Mameforganization

Address

Postal code, town

Country

Phone No.

Fax No.

E-Mail

Details of parson acting on behalf of complainant (if applicable)

Person to be contacted (if different from above)

2  Product description
Reference number of product/order (if known)

Description

3 Problem encountered
Date of occurrence

Description

4 Remedy requested
yes O na O

5 Date, signature
Date Signalure

6 Enclosure
List of enclosed documents
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A wingnAUasuasesudlfiuesinsdnninuagliludgm widewndwlngandazimuemuing
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7. and1anaiilvian PEA Smart Plus laild
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Application #aflst Download latanzgldluuszmelne
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Application ua@ns pop up dialog 1 Wenseduesliduis
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1. Network 983 n¥A. 199
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Plus 89
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i Lesandeya
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< 14 g a 1
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